Exchange Essentials Outlook 2013 Configuration:

Exchange Essentials is configured on Exchange 2013 Server which requires the setup of an auto discover
record. Before attempting to setup Outlook, log into your clients DNS control panel and create a CNAME
record with the hostname “autodiscover” autodiscover.scrooge.exchangedefender.com. Before you start
with Outlook please check that your DNS records have propagated:

.

B8 Command Prompt = | B i

ns lookup autodiscover.demo.exchangedefender.com
Server: corpfu.orlando.ownwebnow.com
Address: 192.168.25.1

Non—authoritative answer:
WM H autodiscover.scrooge ..exchangedefender.com
72.24%.181.167

autodizcover.demo.exchangedefender.com

1. Open the Control Panel and Double click on the Mail icon

{Q Mail

2. Click on the Show Profiles. In order to minimize data loss we recommend creating a new profile
for your Own Web Now Exchange Essentials mailbox

Profiles

Setup multiple profiles of e-mail accounts and EhanProfiless
data files. Typically, you only need one. =

3. Click Add to create a new profile

‘A New Profile [

y_] Create New Profile
Profile Mame:

Essentials|
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4. Type the user’s full name, email address, mailbox password and click Next.
Note: This will attempt to locate the auto discover record created earlier.

r© ™
33 Add Account ﬁ

Auto Account Setup
QOutlook can automatically configure many email accounts,

(@ E-mail Account

Your Name: Happy
Example: Ellen Adams

E-mail Address: happy@testitdude2.com
Example: ellen@contoso.com

Password: .

Retype Password: | weeswesies

Type the password your Internet service provider has given you,

(7) Manual setup or additional server types

< Back Mext = ] [ Cancel

5. Outlook will begin to search for the Auto Discover record
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;3 Add Account ﬁ

Searching for your mail server settings...

‘Configuring

Outlook is completing the setup for your account. This might take several minutes.
v Establishing netwaork connection
=3 Searching for happy@testitdude2.com settings
Logging on to the mail server

6. Outlook should prompt for user Authentication; Fill in the SMTP address for the username and
the mailbox password

[ Q Windows Security @‘

Mail Application
Connecting to happy@testitduded.com

happy@testitdude2.com

[7] Remember my credentials

|Di Use another account

[ ok || cancel
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7. If everything was configured correctly, you should see a success message

= ™y
é Add Account @

Congratulations!

Configuring

Cutlook is completing the setup for your account. This might take several minutes.
v Establishing network connection
W Searching for happy@testitdudeZ.com settings
v Lagging on to the mail server

Congratulations! Your email account was successfully configured and is ready to use,

[] change account settings Add another account...

< Back [ Finish ][ Cancel ]

Congratulations, you have successfully created a new mailbox profile for the Exchange Essentials
account.



Special Considerations

When deploying any Exchange 2013 deployments we have to be very careful with DNS. Exchange 2013
Essentials requires Autodiscover to work properly.

Generally as outlined at the top of this guide all you need to do is make sure your DNS autodiscover
record is in place. However, there are exceptions that require a few additional ‘checks’ if you're running
your own internal DNS, using OwnWebNow webhosting, or have an SBS box.

If you’re running DNS entities that function independently from one another you need to make sure the
DNS the workstations or devices use has the correct auto discover record

. COm

Once you think you’ve made the necessary changes you can confirm by doing a simple nslookup from that

workstation:

nslookup autodiscover.youdomain.com
-

EM Command Prompt = | B |

ns lookup autodiscover.demo.exchangedefender.com
Server: corpfu.orlando.ownwebnow.com
Address: 192.168.25.1

Mon—authoritative answer:

BMame = autodiscover.scrooge .exchangedefender.com
Address: 72.249.181.167

Aliases: autodiscover.demo.exchangedefender.com

Additional notes: Please make sure to check the dns resolution for autodiscover from your SBS server,
Domain controller, and any secondary (replication points). Please remember that DNS propagation takes
time depending on your TTL on your records unless you flush your dns. If you’ve forgotten on windows:

ipconfig /flushdns

SBS Specific Consideration

If you’re running an SBS box that had autodiscover enabled Exchange running on it. You have to check the
DNS as mentioned above as well the IIS pages. We’ve found that this page often responds to requests
made by the workstations on that local network. You can either remove the page or set to do a redirect
to the correct location as outlined above.

Another excellent idea is to remove the accepted domain from the SBS Exchange, this will make sure that
no routing takes place locally.



