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ExchangeDefender has a brand-new look.  

You can check it out right now at https://admin.exchangedefender.com 

We’ve put a ton of effort into redesigning the entire frontend and user experience, so that all the applications and services you rely on from 

ExchangeDefender have the same look, same behavior, and help you get your work done faster. The same experience and power are 

available across all browsers, operating systems, and mobile devices so you won’t have to worry about downloading apps, installing 

software, or maintaining anything.   

https://admin.exchangedefender.com/


Most Powerful Email Security Suite, Ever. 

ExchangeDefender has not taken away a single feature in the upgrade process. Instead, you will find the system is fast, responsive, powerful, 

and quite intuitive. This guide will highlight several new features that will ensure your ExchangeDefender experience is more efficient and 

more importantly, reducing the number of “clicks” as you explore the new interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The first thing you’ll notice is that we realize why you come to ExchangeDefender – to manage your secure communications – and we’ve 

dedicated most of the screen to the task at hand. The navigation is on the left, shortcuts and controls across the top. The remaining 80% of 

the interface is dedicated to the content you’re working on.  



Focus on What Matters Most 

Navigation and shortcuts can easily be docked (or hidden) from view. Minimizing distractions allows you to focus on the task at hand. As you 

become more familiar with the user interface, you’ll appreciate the overall functionality.  Friendly icons, ease your transition as you hop from 

one feature to the next; an added plus, they won’t take up much of your screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Want to hide or show things?  

Pay attention to little blue icons in our interface, they collapse or expose additional options.  



Tiny but Mighty  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

We realize that not everyone is on the latest 34” widescreen 

monitors. We also know you have other apps and sometimes 

you want to keep ExchangeDefender open in the corner. Well, 

when you start shrinking the width of the ExchangeDefender 

window, you will see components move around and highlight 

just the key information instead of all the navigation, design, 

and shortcuts.  

By the way, this is what the interface looks like on a 

mobile device, just point your browser of choice to 

https://admin.exchangedefender.com (bookmark it to save 

time) and you’ve got the same functionality on your 

smartphone that you do on your desktop!  

https://admin.exchangedefender.com/


Shortcuts to Frequent Tasks on Every Page 

The new interface is extremely responsive and live, no unnecessary clicks orlong wait-time for pages to load or refresh. We’ve also placed 

several of the frequently changed features on every page, allowing you to quickly adjust while you work. For example, settings are still available 

as a whole page but you can instantly change SPAM policies, access your trusted devices and other services simply by clicking on the gear icon 

located in the upper right-hand corner. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



More Productivity, Less Tabs 

As we roll out the new user interfaces to improve the experience across all of our applications, we will also make it easy to hop from one service 

to another. Clicking on the deck icon in the upper left-hand corner will give you access to other services so you don’t have to login into 5 

different web sites or keep multiple windows or tabs that just eat up your resources – so we’re making your computer faster too!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Better Transparency & Consistency 

The new user interface is a model for the way we’ll be unifying the look and feel across all of our applications. Frequently performed tasks will 

be right at the top, as you’d most likely be coming to the page with just a handful of tasks. We’ve moved the documentation behind “Helpful 

Information” dropdown, so that help is available whenever the user needs it and addresses the very specific questions about the window that 

you’re on. 

Paging, search, filtering, export, sorting – all of your typical things are there. But as we see the IT security evolving, there are now policies that 

are mandated by your service provider, management, specific department policy, and so on – we’re making it easier to understand why certain 

actions are available or restricted so that users know exactly why the service behaves the way it does. We’ve embedded these notifications, 

statuses, labels, and identifiers right next to the object in question (in this screen you see blacklisted domains that are blocked by the Domain 

Rule policy, on SPAM quarantines you’ll see Released label next to messages that have already been released) 

 

 


